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VOICE DISORDER GUIDELINES 
 

Federal Definition of a Voice Disorder: 

A Voice Impairment is defined as a pitch, loudness or quality condition that calls attention to itself rather than to what the 
speaker is saying. 

 
State Guidelines Description: 
A Voice Disorder is defined as a disruption in one or more processes of respiration, phonation, or resonance that 
significantly reduces the speaker’s ability to communicate effectively. It is not the direct results of cultural differences. 

 
 
Level/Condition/Educational Impact: 

 
A Minimal Impact is characterized by: 

 The student’s voice occasionally sounds normal and is usually not distracting to the listener. There is some 
situational variation. The student’s ability to participate in educational activities requiring voice is rarely limited in 
low vocal demand activities, but occasionally limited in activities with high vocal demand. The student 
occasionally self-monitors. 

 
A Moderate Impact is characterized by: 

 The student’s voice is occasionally functional for communication but is consistently distracting to the listener. 
The student’s ability to participate in educational activities requiring voice is usually limited in low vocal demand 
activities, but consistently limited in high vocal demand activities. 

 
A Significant Impact is characterized by: 

 The student’s voice is persistently abnormal. The student may not be able to use his/her voice to 
communicate. 

 
Considerations: 
 
There are multiple aspects to consider when evaluating voice impairments: 

 Pitch 

 Loudness 

 Quality 

 Resonance 

 Duration 
 
A student may be eligible for speech-language pathology services when vocal quality, pitch, loudness, resonance 
(hypernasality, hyponasality, nasal emissions, mixed), and/or duration adversely affect educational performance and the 
ability to communicate. If structural etiology is suspected, a referral to the regional cleft palate team may be warranted.  
(for more information see page 108 of the state Speech-Language Guidelines document). 
Parent may elect to consult their personal physician. Information can be obtained by contacting the 
Children’s Health Services at (701)328-2436, toll free at (800)755-2714, or at www.ndhealth.gov/CSHS/clinic.htm. There 
is currently no cost to the family to participate in the cleft palate team evaluation. 

 
Evaluation: 
 
The following measures are appropriate for use in determining the presence of a voice impairment: 

 Speech sample 

 Structured observation 

 Observation of oral presentations 

 Teacher report, interview, or checklist 

 Child report, interview, or checklist 

 Parent report, interview, or checklist 
 
Note: Teacher, child, and parent reports, interviews, or checklists are not sufficient evidence by themselves and must 

be supported with additional data. 
 

http://www.ndhealth.gov/CSHS/clinic.htm


BISMARCK PUBLIC SCHOOLS SPECIAL EDUCATION DEPARTMENT 

REVISED 11/2019 

 

 

 



BISMARCK PUBLIC SCHOOLS SPECIAL EDUCATION DEPARTMENT 

REVISED 11/2019 

 

 

 
Best Practice: 

 
A comprehensive voice examination should include information obtained from both subjective measures (e.g., perceptual 
ratings and clinical impressions based on observations and analysis of speech samples) and objective measures (e.g., 
standardized tests or instrument evaluations). Observations should take place in situations calling for both low and high 
vocal demand: 

 Low vocal demand: utterances produced in a relatively quiet environment or short responses that do not require 
talking over a prolonged period of time. 

 High vocal demand: talking in a noisy environment (e.g., in the cafeteria), for a prolonged period of time (e.g., oral 
presentation or reading aloud), or controlling the voice over a wide pitch range (e.g., singing). 

 
NOTE: Before a child may be found eligible for services for a voice impairment, the child should receive a medical 
examination from an otolaryngologist (i.e., ear, nose and throat physician), clearing the child for intervention. This is 
important to ensure the source of the voice impairment is not an organic problem for which therapy is contraindicated. 

 
Criteria: 
 
The team shall determine that a student is eligible for special education services in the area of Voice Impairment 
according to ND Guidelines. Contributing factors include: voice quality, resonance, loudness, pitch, and educational 
impact. 

 
Voice Quality 

 Normal Voice Quality   

 Inconsistent problems, noticeable to the trained listener   

 Frequent problems in conversational speech, noticeable to most listeners   
 Persistent problem, noticeable at all times   
  

Resonance 

 Normal Resonance   

 Inconsistent problems, noticeable to the trained listener   

 Frequent problem, inappropriate for age, gender, or culture, noticeable to most listeners   

 Persistent problem, always inappropriate for age, gender or culture, noticeable at all times   
 
Loudness 

 Normal loudness   

 Inconsistent problems, noticeable to the trained listener   

 Frequent problems, inappropriate for age, gender or culture, noticeable to most listeners   

 Persistent problems, always inappropriate for age, gender or culture, noticeable at all times   
 
Pitch 

 Normal Pitch   

 Inconsistent problems, noticeable to the trained listener   

 Frequent problems, inappropriate for age, gender or culture, noticeable to most listeners   

 Persistent problems, always inappropriate for age, gender or culture, noticeable at all times   
 
Educational Impact 

 Voice skills are adequate for the student’s participation in educational settings   

 Voice skills are developing and can be addressed   

 Voice skills have an effect on the student’s ability to participate in educational setting   

 Voice skills have a significant impact on the student’s ability to participate in educational settings   
 
Educational Impact: 
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The impact of the disability requires specialized instruction as it has an adverse impact on educational performance 
and is not able to be provided by general education. 
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