
Tips for Teachers on Communicating with Parents, News Media/Community & Staff 
 
Research: 
 
From the National School Public Relations Association’s most recent Communication 
Accountability Program survey:  
 

 Parents want more information about their child’s progress on a regular basis. 

 They want to know if their child is struggling before it’s too late to do something. 

 Parents want to know how they can help their child. 

 They’re also interested in behavior, social skills, and expectations of what their 
children will be expected to learn the year.  

 Prefer communication from teachers via electronic/internet-based sources: 
o Email, e-newsletters, district websites, and parent portals (PowerSchool). 

 Parents ranked social media and traditional media (TV, newspapers) at the bottom. 
 

1. Communicating with Parents: 
 

 Phone calls: if you need to discuss student performance or behavior, a phone call is 
the best way to tackle the subject—not email.  

 Individual emails: it means a lot to a parent to get an email about what or how 
his/her child is doing. 

 Group emails: if parents are willing, get all their emails, create a group, and send the 
updates and photos of what you are doing in the classroom. It doesn’t have to be 
every week but establish how frequently you will do this and put it on your calendar. 
Remember to check for any student who may be opted out of photos. If you aren’t 
sure how to check for this, ask your building secretary. 

 Classroom newsletter: this is more work than a group email, but still a valid option. 

 Classroom website or social media: see 
https://www.bismarckschools.org/Page/1694.  

 Backpack notes: another good option, though parents may not check every day. 
 
2. Communicating with News Media/Community: 
Share the great things you are doing with our community. It takes 7 positive messages to 
counteract a negative one.  
 

 If the news media contacts you, verify that they have also contacted the Community 
Relations Office, community_relations@bismarckschools.org or 701-323-4092. It is 
district policy for all news media inquiries to go through Community Relations. 

 If an ad agency contacts you regarding getting photos in your classroom, see above. 

 If you want to reach out to local news media, here is the process:  

https://www.bismarckschools.org/Page/1694
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A. Story ideas or Awards: 

 Email or call Community Relations with details. Contact info is listed above.  
 

B. Social Media:  

 Post information/photos on #learnbps or email to Community Relations.  
 
3. Communicating with Staff:  
* To find an employee’s email, school or phone number, use the intranet under the BPS Apps 
icon at www.bismarckschools.org.  
* To put something in the Friday employee newsletter, intercom, send to 
community_relations@bismarckschools.org.  
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