Barracuda Spam Firewall Basics

Y ou will receive daily email messages
indicating whether there are
quarantined itemsin your barracuda
inbox. The message will look similar
to that shown here.

To access your barracuda inbox, click
onthe CLICK HERE link at the
bottom of the message.

There are two tabsin your Barracuda
inbox, the Quar@antine Inbox tab, and
the Prefer encegtab.

From: Biarracuda Spam Firewall [BFS_Spam_Filker@educs. org] Sent:  Thu 1171172004 3:36 PM
To: user@educs. org
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Subject:  Daily Spam Quarantine Summaty
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This is your quarantine summary from the Barracuda Spam Firewall.

Spam Quarantine Summary

usengeducs.org

¥ou have 2 messages in your spam quarantine inbox,

Click on the Deliver link to have a message delivered to your mailbox,

Click on the Whitelist link to have a message delivered to your mailbox and whitelist the
sender so that his/her messages will no longer be quarantined.

s Click the Delete link to have the message deleted from your quarantine.
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Quarantine Inbox tab -

Quarantine Inbox Refresh | Filter:|Mone

= pattern:

Apply Filter

[T 11723 10:00 "Travelzoo" <top20deals@ema...  This Week's Top 20

[T 1117 10,08 Apple <Mews@InsideApple.App... Get a Power Mac GS for less,

once you arein your
Deliver | whizalize | Delere | Classify as Motgpam | Classify as Spam | .
Barracudainbox, you can
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[T 11/27 10:12 "Simon Malls | Mare Choices... Simon Gift Card Confirmation Deliver Whitalist Delets I~ were qual’antl naj and
[T 11/26 12:55 "alice A, Walker" <craig@ac., Office software - duty-free prices Deliver Whitelist Delete h h th
[T 11/24 10i5T "AL's Weekly Tech Tips" <gb.., AL's Weekly Tech Tips - Movember 24, 2004 Deliver Whitelist Delete C ow ey ae
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Deliver Whitelist Delete

using the buttons:

Deliver Whitelist Drelete

Deliver — Deliver message
to your email inbox. No
settings are saved to the
spam filter and if a

message from this address

SpamyiVirus Protection By ngggm i : X X
issent again, it will be

delivered to your Barracudainbox again.

Whitelist — Deliver message to your email inbox and alow all future messages from the sender to

be sent directly to your email inbox.

Delete — Delete message from your quarantine inbox. Messageis not delivered to your email
inbox and no settings are saved to the spam filter. Any future messages from this address will be

delivered to your Barracuda inbox.

Classify as Not Spam — Deliver message to your email inbox and train filter not to mark
messages of this type as spam. Any future messages from this address will be delivered directly

to your email inbox.

Classify as Spam — Delete message from your quarantine inbox. Message is not delivered to
your email inbox and spam filter is trained to recognize future messages of this type as spam.
Any future emails of this type will be deleted and not reach your inbox.



Barracuda Spam Firewall Basics

Preferences Tab — clicking on the Preferences tab will take you to the preference settings for
your Barracuda account. There are four sub-tabs under Preferences:

SPAM FIREWALL 300 English (US) |

Whitelist/Blacklist — shows the email addresses
Allowed Emai Addresses and Domains (Whitelist) ﬂ that you have a(jdaj to your Whltella (WhICh are

Erma Address sent directly to your email inbox) and blacklist
2] (which are deleted and never seen in your inbox).

@ ]
daily@astrocenter.com | | | [Emall sentfrom sddresses entered You can manua”y add and delete address to your

here will nat be analyzed for spam,
PEN@PublicEducation.org E but will be scanned for viruses,

relogyanosgrewscon] I lists using this tab, buy generally it needs no
. % mai ntenance since you indicate in your Quarantine
T Inbox whether to whitelist or blacklist items.

x
=

Blocked Email Addresses and Domains {Blacklist) j

Email Address
Email sent from addresses entered
Add here will always be blocked,

SPAM FIREWALL 300 [English (us) =
[T miteist/Btackiist | [T T T [ Sparm Settings ] | Password |

Quar ant' ne %tti ngS — aI I ows you d| %bl e Quarantine Enable/Disable Save Changes j

the quarantine inbox, which will deliver al erable et B o P
. R . : &3 ' lquarantined will be delivered with
messages directly to your inbox using the TIQUAR' i th subjectine
[QUAR] desi gnation as described. Quarantine Nulificaliu: | Save Changes | 7|
Daily "Daily" recommended. Determinss how

Motification Interval: & weekly often you receive natification that
- messages are in your quarantine,
MHever

The Quarantine Notification sectionallows | =~ - e e
you change the delivery of the email ) B
notifications from daily to weekly or never.
If you change theinterval to never, you will
need to manually log in and check your
guarantine inbox.

B TR QUARANTINE INBOX | PREFERENCES [English (US) =1
[ ohitolis/alackiist || Quarantine seitings | [ V[0 | password |

Spam Filter Enable/Disable Save Changes j Spam Setti ngS —alows yOU to disable and
“res" recornmended. If "Mo" selected,

enable the spam filter for your email account. If
hable Spam Filtering: @ vas O No all messages will be deliversd without . . . . .
e span e P < e you disable, all email will be delivered directly
to your email inbox without being scanned.

It is recommended that you keep spam filtering
enabled.

/M QUARANTINE INBOX | PREFERENCES [English (US) |
[ whitelist/Blackiist___|[" Quarantine Settings || Spam Settings | [ Tl
Password — this page allows you to change the | password change i

default password to your account. ol Password

New Password:

Re-Type Mew Password

Save Password




